Terms and Conditions for ( user app )

1. Introduction

These Terms and Conditions govern your use of our marketplace mobile application for
automotive services. By accessing or using the app, you agree to comply with these terms. If
you do not agree, you should not use the app.

2. User Account

To access the services, users must create an account.

Users must provide accurate, complete information during registration.

Users are responsible for maintaining the confidentiality of their account details and
are liable for all activities conducted under their account.

3. User Subscription (Future Implementation)

The app may require a small subscription fee in the future to access full services.
Subscription details, including fees and billing cycles, will be provided before
implementation.

e By subscribing, users agree to pay the applicable fees as outlined during registration.

4. Services Offered

e The app connects users with service providers offering automotive services such as
car maintenance, modifications, repairs, and more.
The app itself does not provide any services directly.
Users acknowledge that service providers operate independently, and the app is not
responsible for any services rendered by them.

5. Payments for Services

e Payments for automotive services are made directly between users and service

providers.

e The app does not handle financial transactions for services rendered by service
providers.

6. Liability

e The app is a platform facilitating connections between users and service providers. It
is not liable for any damages, issues, or disputes arising from services provided.
e Users are encouraged to resolve any disputes directly with service providers.

7. Termination

e The app reserves the right to terminate or suspend user accounts for any violations
of these terms.



e Users can terminate their accounts at any time by contacting customer support.
8. Modifications to the Terms

e The app may revise these Terms and Conditions at any time. Users will be notified of
significant changes.

Terms and Conditions for Service Providers

1. Introduction

These Terms and Conditions govern your use of the marketplace mobile application for
offering automotive services. By registering as a service provider, you agree to comply with
these terms.

2. Service Provider Account

e Service providers must create an account to list and offer their services on the
platform.
You are responsible for ensuring the information provided is accurate and up to date.
You must have all necessary licenses, certifications, and legal documents to operate
as a service provider in your field.

3. Subscription and Fees

e Service providers are required to pay a monthly subscription fee to be listed on the
app and to receive orders.

e Failure to renew the subscription will result in your account being blocked from
receiving new orders until the subscription is renewed.

e You may still access the app and view hidden notifications about pending orders
during this period, but won’t be able to respond until payment is made.

4. Service Quality and Standards

e Service providers must maintain high standards of service quality and
professionalism.

e Providers are solely responsible for the services they offer and must adhere to all
legal and regulatory requirements.

e The app reserves the right to remove or suspend any service provider for violating
terms or receiving consistent complaints.

5. Payment for Services

e Payments for services are made directly between the user and the service provider.



The app is not responsible for handling any financial transactions between users and
service providers.

Liability and Indemnification

Service providers agree to indemnify the app and its owners from any claims,
damages, or losses arising from the services provided.

The app is a neutral platform and is not responsible for disputes between service
providers and users.

Termination

The app reserves the right to terminate or suspend service provider accounts for
violations of these terms.

Service providers may terminate their subscription at any time by canceling their
account.

Modifications to the Terms

The app may modify these Terms and Conditions at any time. Service providers will
be notified of significant changes.



